[bookmark: _50tfp07n08yg]Refund & Return Policy
Thank you for shopping with us! We value your business and strive to provide quality products and excellent customer service. Please review our Refund & Return Policy carefully before completing your purchase.
[bookmark: _ugc594fisrki]1. Returns
Our return policy lasts 14 days from the date of delivery. To request a return, please contact us within this timeframe. Return requests submitted after 14 days may not be eligible for a refund or exchange.
To qualify for a return:
· The item must be unused, unopened when applicable, and in the same condition in which it was received.
· The item must be in its original packaging.
· A receipt or proof of purchase is required.
· The return must be approved by our customer service team before the item is shipped back.
Please do not send purchases directly to the manufacturer.
Non-returnable items include:
· Gift cards
· Downloadable digital products
· Certain health, wellness, and personal care products designated as non-returnable for hygiene or safety reasons
· Items marked as final sale
These exclusions are subject to applicable consumer protection laws.
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Shipping delays do not automatically qualify an order for a refund or cancellation.
While we make every effort to process and ship orders within our published timeframes, occasional delays may occur due to carrier operations, weather conditions, holidays, high shipping volumes, or other unforeseen circumstances.
Please note:
· Estimated shipping and delivery dates are not guaranteed unless expressly stated otherwise.
· Delays caused by shipping carriers after an order has been dispatched do not automatically qualify the order for a refund.
· A delayed shipment does not automatically mean the order is lost, canceled, or eligible for reimbursement.
· Refund requests involving delayed shipments will be reviewed in accordance with our Shipping Policy and applicable consumer protection laws.
· Customers experiencing significant shipping delays or delivery issues should contact our customer service team so we can review the shipment status and determine the appropriate resolution.
If we cannot ship your order within the promised shipment timeframe, or within 30 days when no timeframe was specified, we will provide the legally required notice and cancellation or refund options.
For additional information regarding order processing times, estimated delivery dates, carrier delays, and shipping-related concerns, please refer to our Shipping Policy.
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Once your approved return is received and inspected, we will send you an email confirming its receipt.
We will then notify you whether your refund has been approved or denied.
If approved, your refund will be processed to the original payment method. The time required for the refund to appear in your account may vary depending on your bank or payment provider.
Partial refunds may be considered in certain circumstances, including:
· Items returned with missing components or packaging
· Items not in their original condition for reasons unrelated to our error
· Late returns accepted as an exception to our standard policy
Any partial refund is subject to review and approval, and applicable law.
[bookmark: _u4z8gv1u2d2c]4. Late or Missing Refunds
If your refund has been approved but has not yet appeared in your account:
1. Check your bank account or original payment method.
2. Contact your credit card company, as refunds may take additional time to post.
3. Contact your bank to verify whether a refund is pending.
If you have completed these steps and still have not received your refund, please contact us at infoalipotec@gmail.com.
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Items purchased during sales, special promotions, clearance events, or marked as final sale are generally non-refundable unless otherwise stated or required by law.
Please review all product details and promotional terms before completing your purchase.
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We only offer exchanges for products that arrive defective or damaged.
If you receive a defective or damaged product, please contact us at infoalipotec@gmail.com with your order details and a description of the issue.
Once your exchange request is approved, you may return the product to:
638 Trinity St
Eagle Pass, TX 78852
United States
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Customers are responsible for return shipping costs unless the return is due to our error or otherwise required by law.
· Original shipping charges are generally non-refundable, except where required by law.
· Customers are responsible for ensuring returned items are properly packaged.
· If we provide a prepaid return label for a customer-paid return, the label cost may be deducted from the refund.
· We recommend using a trackable shipping service or purchasing shipping insurance for items valued over $75.
We cannot guarantee receipt of return packages that are lost during transit.
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If you have questions about your order, return eligibility, refund status, or shipping delays, please contact us.
Email: infoalipotec@gmail.com
Return Address: 638 Trinity St, Eagle Pass, TX 78852, United States
We appreciate your patience and understanding and are committed to helping resolve legitimate order concerns as efficiently as possible.
By placing an order, customers acknowledge that they have had the opportunity to review our Refund & Return Policy and Shipping Policy.
Nothing in this policy limits rights or remedies available under applicable consumer protection laws.

