[bookmark: _gj0ahhxj4biw]Shipping Policy
Alipotec Raiz de Tejocote SouthTX
At Alipotec Raiz de Tejocote SouthTX, we are committed to providing affordable, reliable shipping options while ensuring your orders are carefully prepared and shipped.
We currently offer two shipping options through the United States Postal Service (USPS): Standard Shipping and Priority Shipping.
Please review our shipping policy before completing your purchase.
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Standard Shipping – USPS Ground Advantage (formerly First-Class Package Service)
· Affordable shipping rates calculated at checkout.
· USPS tracking information provided.
· Delivery times vary depending on destination and postal service conditions.
· Eligible shipments generally include up to $100 in USPS insurance coverage, subject to USPS terms and conditions.
Priority Shipping – USPS Priority Mail
· Faster shipping option available at checkout.
· USPS tracking information provided.
· Eligible shipments generally include up to $100 in USPS insurance coverage, subject to USPS terms and conditions.
· Recommended for customers who prefer faster delivery.
Please note: We no longer offer free shipping on orders under $100. Shipping charges are displayed during checkout and depend on the shipping method selected.
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Once your order has shipped, you will receive tracking information to monitor your package.
Delivery dates are estimates provided by USPS and are not guaranteed.
While we make every effort to ensure your order is shipped correctly, occasional delays may occur due to weather, holidays, carrier operations, or other circumstances outside our control.
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If your tracking information has not updated or your package appears to be lost in transit, please contact us at infoalipotec@gmail.com.
Our team will assist you in reviewing the tracking information and we recommend initiating a USPS investigation or insurance claim when applicable.
For eligible insured shipments:
1. Contact us by email with your order number and tracking information.
2. We will review the shipment and assist with the appropriate USPS claim.
3. If USPS approves the claim, we will arrange a replacement shipment at no additional charge.
4. Refunds may be offered when appropriate, subject to our policies and applicable consumer protection laws.
5. You will receive an email notification when your replacement order ships.
Please understand that USPS claim processing times vary. We cannot guarantee when USPS will complete its investigation or approve a claim.
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If USPS tracking shows your package as Delivered, but you have not received it, we recommend the following:
1. Verify the shipping address on your order confirmation.
2. Check your mailbox, porch, and surrounding delivery areas.
3. Ask household members or neighbors whether they accepted the package.
4. Contact your local USPS office to request additional delivery information.
5. Email us at infoalipotec@gmail.com if you still cannot locate your package.
Once USPS confirms delivery, missing or stolen package reports may require a separate investigation.
Please be aware that USPS insurance does not automatically guarantee reimbursement for packages reported missing after a confirmed delivery scan.
Alipotec Raiz de Tejocote SouthTX will review these situations individually. Replacement or refund eligibility will depend on the circumstances, USPS findings, and applicable law.
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Customers are responsible for providing a complete and accurate shipping address at checkout.
If an incorrect address is provided, please contact us immediately. We will attempt to correct it if your order has not yet shipped.
If an order is returned to us due to an incorrect or incomplete address, additional shipping charges may apply to resend the order.
[bookmark: _sgpbg1asxvmq]6. Priority Shipping & Replacement Claims
We recommend Priority Shipping for customers who prefer a faster delivery service.
If an eligible Priority Mail shipment is lost during transit, our team will assist with the USPS insurance claim.
Once the claim has been approved, we will arrange a replacement shipment at our expense.
Please note that insurance claims are subject to USPS coverage limits, documentation requirements, and approval. Priority Shipping does not guarantee reimbursement for theft after confirmed delivery.
[bookmark: _qjfhlxc3kuyx]7. Our Commitment to You
We understand how frustrating shipping issues can be. Our commitment is to provide tracking information, assist with eligible USPS investigations and claims, and communicate with you throughout the resolution process.
Questions or concerns?
Contact our customer support team:
Email: infoalipotec@gmail.com
Thank you for choosing Alipotec Raiz de Tejocote SouthTX. We appreciate your business and continued trust.
We reserve the right to update this shipping policy at any time. Changes will apply to orders placed after the updated policy is published, subject to applicable law.

